
Peoples State Bank 
Shepherd   Coldspring   Livingston 

(936) 628-3312  (936) 653-5193  (936) 327-7171 
 

INTERNET BANKING ENROLLMENT FORM 
 

Customer Information 
q New User 
q Existing User Modification 
 
Name____________________________________ TIN/SSN_______________________ 
 
Address________________________________________________________________ 
 
City________________________________State___________Zip________________ 
 
Email address _________________________________________________________ 
 
Phone No. ________________________ Secondary No. ______________________ 
 

Account Information 
Login Name 

(Social Security No) 
Customer’s Account 

Number(s) 
Type of Account 

(Checking, Savings, 
Loan) 

   
   
   

 
Customer Information (additional owner) 

 
Name______________________________ TIN/SSN_____________________________ 
 
Address________________________________________________________________ 
 
Email Address__________________________________________________________ 
 
Phone Number __________________________ Secondary No.__________________ 

 
Account Information 

Login Name 
(Social Security No.) 

Customer’s Account 
Number (s) 

Type of Account 
(Checking, Savings, 

Loan) 
   
   
   
 

Requested Services 
q Internet Banking: Access account balances, transfer money, review 

account history. 
 
q Bill Payment: Pay bills online as a “one-time” service or a 

recurring monthly service ($7.25 Monthly charge). Deduct this fee 
from account number _______________. 



 
(OVER) 

I have elected to use Peoples State Bank’s Online Banking Services.  I 
understand that signatures on an account indicate approval for Internet 
access to an account.  I agree to keep confidential all Login names, 
passwords and other access information.  I understand that at any time 
I feel my account information has been compromised, I will contact the 
financial institution by phone.  I understand that my failure to do 
this could result in a loss.  I also agree to print and retain the 
Online Banking Agreement from the Bank’s web page.  
 
 
____________________________  ________________________ 
Customer’s signature    Date 
 
 
____________________________  ________________________ 
Customer’s signature    Date 
 
 

For Bank Use Only (To be completed and initialed by personnel) 
 
The signature cards on the above account were reviewed and the customer 
is a proper signatory on each account.  
 
____________________ (Initials) _____________________ (as of Date) 
 
The customer’s log-in name was entered into the Internet Banking 
System.  
 
____________________ (Initials) _____________________ (as of Date) 
 
The customer requested Bill-payment and this feature has been 
activated.  
 
______ Yes _____ No _____________(Initials)____________(as of Date) 
 
 
The customer has been sent an email notifying them of set-up. 
 
___________________(Initials) ________________________(as of Date) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

On-line Banking Guide 
 

 
• There is no charge to access account balances, transfer 

money, or review account history.  
 
• Bill payment is an additional banking service that may be 

added for $7.25 per month with unlimited transactions. 
These charges will be drafted from the account that you 
designated at the initiation of the service.  

 
• To access the Bill payment feature, you MUST DISABLE POP-

UP BLOCKERS. 
 
• To sign up for on-line banking, simply complete the 

Internet Banking Enrollment Form and return it to one of 
our convenient locations.  

 
• You will be notified by email within two (2) days of 

request. A temporary password will be attached to the 
email. You will be forced to change this password at 
initial log-on. Passwords do not expire, but we recommend 
that you change your password regularly to protect the 
security and privacy of your financial information. You 
also agree to notify us of any changes to an email 
address. 

 
• All passwords must be between 6 and 15 characters in 

length containing letters, numbers or special characters 
(&,*,#,?). 

 
• Passwords should remain secure at all times.  If you 

believe your password has been compromised please contact 
ASAP at (936) 628-3312.  Failure to do so could result in 
a loss.  

 
• After three(3)invalid PIN attempts, you will be locked 

out. If you are locked out, please contact your local 
banking center, your PIN can be reset. In addition, PSB 
has a “time out” feature.  When there is not activity on 
your computer for twenty (20) minutes, you will be 
automatically logged off the system.   

 



• An interactive on-line demo has been provided to help you 
familiarize yourself with the capabilities of the 
service. In addition, the HELP feature can provide you 
with step by step instructions.  

These are only a few useful facts to start your on-line 
banking experience.  Additional answers to most questions 
can be found on the PSB web page at 
http://www.psbtexas.com/online banking/terms and agreement. We 
recommend that you print and retain a copy for your 
records.  
 
Thank you for allowing us to be of service to you! 
 
 
 
 
 
 
 
 
 
 


